SONY

Technical Bulletin

No Display for Battery Charging

Date Ref. No. Model DT
16.07.99 IPO0399 CMD-C1
Subject IRIS

SYMPTOM

No power on, and after connecting to the battery charger the phone does not switch on and the display shows no
charging image.

CAUSE

If the battery is completely discharged, the charging procedure needs a minimum time of 30 minutes before the

display will show the normal images.

SOLUTION

1. Wait at least 30 minutes for the display to show the normal images.

2. Then charge the battery for a minimum of 5 hours.
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